12 methodology includes a complete and thorough study that assesses time, cost, risks, and Our PeopleSoft tools expertise includes
benefits of all possible options. Our expertise helps clients configure and run their software and ,

databases across a wide variety of infrastructures and networks. Finally, our data conversion
expertise, ETL, and data transformation knowledge can help customers migrate their data from
heritage legacy systems to their new ERP systems. » PeopleCode

Interface Design and Definition

PeopleTools
»  Systems Integration

Our commitments to quality start with our consultants of which more than 90% are our employees.

The company provides ongoing support to our consultants during the engagements to enhance our ” PIA PeopleSoft
client's and our consultant's success. The firm has an internal PeopleSoft training center for our » Change & Configuration Management
employees to assure that they continue to enhance their skills and stay with changes. » SQR, Brio, Crystal Report, nVision

» Hardware Configuration

» PeopleSoft System Administration

» DataConversionand Application

» PeopleSoft Implementation Support
» Integration

» PeopleSoft Database support

» Integration Testing

»  Project Management

» User Documentation and Training

» Systemand Process Redesign

12's functional and technical experts have several years of
experience in many of the following areas
» Application Integration

»  Customer Relationship Management

»  Financial Management Solutions

» Enterprise Performance Management

» Human Capital Management

»  Enterprise Service Automation

» Human Resources Management Solutions
»  Supply Chain Management

»  Student Administration

PeopleSoft Support Services

Application Break/Fix — Application troubleshooting, patch and fix application,
development and enhancement support

|2 Consultants have experience, knowledge,
expertise and analytical skills in the following

areas
Upgrade Support — Application and Platform Upgrades that keep your systems » Implementation/Migration Strategy

updated to the latest service and maintenance pack releases » PeopleSoft Consulting & Optimization
Configuration Management — Administration and management for Trees, Set-up »  All PeopleSoft Modules

Tables, User Security and Process Scheduler > Interfaces to Non- PeopleSoft Applications . T , L \/\/h '
4 B en We Commit

Systems Operations — Capacity planning, system tuning, migration and archiving, » PeopleSoft Module Integration
backups, network and platform administration » Post-go-live support & Maintenance

Database Administration — Performance tuning, database security, backups and » PeopleSoft Application Version Upgrades . L \/\/e D e | |\/e r EXC e | | e n C e "

remote monitoring

Help Desk — Providing level-one technical and functional support

Perseverance towards providing consistent
consulting services and ensuring delivery in

its absolute sense.
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Looking for IT Consulting or Outsourcing Services ?

Originated in the world of consulting, 12IT solutions has established itself as an
accomplished service provider. We offer clients individualized care to help them optimize
their businesses. Our expertise helps us provide the highest quality of service to top clients
from many different sectors in a wide variety of industries. Our services include
management and technology consulting, allowing us to help your organization transform
their technologies and streamline their operations. Aligning with our vision, we have

accumulated significant experience in techno-functional practices.

Vision
Perseverance towards providing consistent consulting services and ensuring
delivery in its absolute sense.

Mission

Our client’s needs are our priority. We take it as a challenge to keep up the
expectations and have a competitive advantage especially in today’s turbulent
economic times. I12IT Solutions has established itself as a provider of world
class consulting services to industry leaders. With persistent efforts and an
indefatigable attitude, we strive to grow by providing novel solutions to complex
business challenges. We are committed to the high standards set forth to
exceed clients expectations.

Overview
More than ever before, global communication operators and media/content

companies are faced with the predicament of defining and proving a convergent
value chain, while simultaneously cutting operational costs to meet quarterly
targets. The challenge is real and complex, requiring a partner and services
model that delivers on both these imperatives.

i2 IT SOLUTIONS practice for communications and media companies delivers
the market’s most sophisticated mix of consultants, tools, and technologies.
Across the segments within this convergent space - including wireless, fixed,
satellite, print, broadcast, media, broadband, and Internet - i2 IT SOLUTIONS’s
experience in shaping and realizing the next-generation value chain for these
companies worldwide is practical, reliable, and successful.

Industries

i2 ITSOLUTIONS Competencies range from strategic consulting to implementation

i2 ITSOLUTIONS drives to become the primary leader in entire bandwidth of technology solutions

i2 ITSOLUTIONS is focused in Domain expertise spanning 9 industry verticals namely Vertical Industries

Telecom

Healthcare & Insurance

Banking and Financial Services

Manufacturing
Pharmaceutical
Energy & Utility
Government
Retail Industries

Process Industry

Services
12 IT Solutions is specialized in providing consulting services for PeopleSoft,

Fusion Applications, Oracle E-Business, Fusion Middleware, Oracle EPM, Business
Intelligence and Oracle Identity Management solutions. We provide full project
outsourcing services and consultants on an individual basis. We have a proven
ability to lead projects of all sizes full life cycle from inception through to
completion.

Full Project Services: Consulting Services:

»  Implementation »  Individual Subject Matter Experts
» Upgrades »  Assessments
»  Custom Development »  Performance Tuning

»  Purging and Archiving

PeopleSoft Services

12 provides provides implementation, Upgrade Support, Product Development, Fit-
Gap Analysts, Re-Engineering, Performance tuning, Database Administration, and
Training services for all PeopleSoft modules. The company's success is result to a
commitment to our client's success, through quality and effective solutions at a
competitive cost.

Solely geared toward the successful deployment of PeopleSoft
Enterprise, our ERP methodology facilitates the establishment of
measurable, tangible criteria that helps our clients define success. 12
integrates data, processes and applications to deliver fully functional
solutions tailored to your business needs. Areas of expertise include:

»  Human Capital Management-PeopleSoft HCM

»  Financial Management Systems-PeopleSoft FMS

»  Supply Chain Management —PeopleSoft SCM

»  Customer Relationship Management - PeopleSoft CRM
»  Gampus Solutions - PeopleSoft CS

PeopleSoft

Our PeopleSoft Practice utilizes superior quality professionals to deliver
solutions that are flexible and tailored to each client's requirements and at
competitive price.

12's experienced integration consultants are capable of integrating every
aspect of our clients' business including customers, suppliers, materials,
transportation, financials, controlling, portals, online catalog, Web portal,
BI/BW/Data Warehousing, and CRM within a multitude of ERP
environments. 12 helps you leverage all aspects of the market's latest
technology.

For detailed information regarding training programs and schedules, please feel free to contact us at training@i2itsolutions.com




