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Our Client References o . nl G U I D
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iGUID has been providing the value added professional services and application management services to its customers & ® Enterprise Solutions
partners in diversified sector. iGUID has always ensured that we achieve customer satisfaction and as a result each of our .
customer are reference-able. Few of our references listed hereunder: Accelerate | Innovation | Excellence

. Anfaal Capital Services, Middle East
. International Islamic Relief Organization, Middle East

. Eastern Cement Co., Middle East

. Banaja Holdings, Middle East

. Nahdi Medical Company, Middle East
. Arabian Food Supplies, Middle East
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Partnering with iGUID can expedite your Rol and reduces total cost of ownership (TCO).

iGUID specialized team helps organization to lay down the path to futuristic growth for their enterprise solutions with proven methodologies.
Our services approach & model helps organizations secure their currentinvestments and facilitates building future roadmap. Our value added
services, tools and methodologies help our customers migrate to new release in an expedited manner.

About The Company

iGUID Enterprise Solutions is established by senior executives & professionals with experience of nearly two decades in the oracle based
solutions for technology, applications, delivery of complex implementations and application management services. Our core specializations
lies in diversified industry business processes, oracle technologies, applications and custom solutions focused on client specific business
needs. Our customers have chosen us on the basis of our capability & experience to deliver the best-fit solutions. We believe in joining hands
with our customer in establishing their organization enterprise strategy. We bring value and organizational benefit to our customers. Customer
focus, satisfaction, excellence, accelerated approach and cost effective offerings are the prime objective of iGUID management. We are based
out of India and have evolved in MEA and US market. We are specialized & focused in Oracle solutions with diversified industry experience,

which makes us uniquely positioned in the market.

Our Alliance

iGUID is part of the Oracle Partner community and holding “Oracle
Partner” status within Oracle Partner Network. Our alliances with
other solutions partners help us bring complete value proposition to
ourcustomers.

iGUID team carries an extensive experience in diversified sectors
and therefore ourindustry focus lies within such sectors:

Telecom

Higher Education
Banking & Finance
Real Estate

Health Care

0il & Gas

Retail

General Enterprise

Differentiating Factor

iGUID services delivery is managed by a team of senior
professionals with significant experience in delivering complex
solutions with 100% success rate. We believe iGUID team with
extreme skills, extensive industry experience and proven
methodologies brings substantial value to our customers. Each
member of our solutions team is oracle certified in our proposed
oracle technologies and application components. With PMP
certified project management personnel & experience in Oracle
Solutions, we bring quality and effective delivery. Our support team
are all ITIL certified who understands the IT services management
and importance of controls & procedures needed in IT services
domain. Our services model and service desk management ensures
expedited response, quick resolution and controls during the entire
service delivery process. We believe in accelerated delivery with
excellence to ensure our customers achieve quick ROL.

Our Offering

With a wealth of experience and skilled teams we are uniquely
positioned to offer our customers leading business solutions
focused on oracle technologies. We optimize the technology
potential and bring value to our customer by leveraging best of
breed and fit to use solutions. Our solution offerings includes ERP,
CRM, Database, Middleware, Identity Management, Single Sign-on,
Application Servers, Database Security, Disaster Recovery, High
Availability, Reporting Platform, Development Framework,
Business Intelligence, Enterprise Performance Management, etc.
Our value added service offerings provide a broad range of
Application & Technology coverage including implementation,
upgrade, trainings, data migration, system integration,
customizations, report development, bespoke development,
implementations health check, application management services,
support, outsourcing, etc.

iGUID sound collaboration with Oracle & its partners empower us to
bring a complete value proposition to our customers. A
comprehensive list of our solutions & services offerings are
presented below.

Approach to our
SOLUTION OFFERINGS

Technology Solutions Professional Services Application Solutions

» Qracle E-Business Suite Application

» QOracle Exadata(Oracle Engineered Appliance)
» Qracle RAC (High Availability)
» QOracle Data Guard (Disaster Recovery)
»  Security
»Oracle Advanced Security
»Qracle Database Vault
»Oracle Label Security
»Oracle Data Masking
» QOracle Database 11g
» Qracle Web Logic Server
»QOracle Application Server (IAS)
» Fusion Middleware
» \Web Logic
» QOracle Identity Management 11g
» Qracle Access Manager
» QOracle SSO
» QOracle BPEL
» QOracle SOA
» QOracle ADF
» Technology Upgrades
» Platform Migration

Application Management Services »

» QOffshore ERP Support

» Onsite ERP Support

» Incident Based SLA-Offshore Support

» Qutsourcing based offshore Support

» Hybrid Support Model (Offshore/Onsite)

» Back-to-Back Support Agreement (including
oracle license support)

» Advanced Customer Support (Including
consulting/ customization/
implementation services)

» Technology Support SLA

» Platform Support SLA

» Technology as a Service

» Software as a Service

»

>
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Implementation Services

Upgrade Services from 11i to R12
Migration to Fusion Application (New)

Database Upgrade

Platform Upgrade
Customization Services
System Integration Services
Data Migration Services
Reports Platform Development
»Qracle Reports

»Qracle XML Publisher
»Qracle Bl Publisher

»Qracle Discoverer

»Qracle OBIEE

Application Development using:

»Qracle Forms

»Qracle ADF

»JDeveloper

Training Services

»0n Demand Trainings
»Public Scheduled Trainings
» Instructor-led Trainings
»Corporate Trainings

»Live Virtual Learning

»|mplementation Health Check

‘A

» Financials Management

» Human Capital Management

» Procurement

» Supply Chain Management

» Projects Portfolio Management
» Property Management

» Enterprise Asset Maintenance
» CRM

» Manufacturing

Siebel CRM

Fusion Application 11g (New)
» Financial Management

» Procurement

»Human Capital Management

» Supply Chain Management

> Project Portfolio Management
» Property Management

» Enterprise Asset Maintenance
Hyperion Suite

» Hyperion Planning

» Manpower Planning

» Capital Expenditure Planning

> Hyperion Financial Management
» Hyperion Financial Reporting

» 0DI

Business Intelligence Application
»Financials Analytics

»HR Analytics

»Procurement & Spend Analytics
»Projects Analytics

»EAM Analytics

»Custom Analytics

Business Intelligence (OBIEE)
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